James Rowe

Law and Public Policy
1133 19" St., NW
Washington, DC 20036
202-736-6270

July 23, 2004

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12™ St., S.W.

Washington, D.C. 20554

Re: Notice of Contact Person, CC Docket No. 98-67, Telecommunications
Relay Services and Speech-to-Speech Services for Individuals with
Hearing and Speech Disabilities

Dear Ms. Dortch.

This letter serves as notice of change of contact person responsible for handling MCI’s
complaints, grievances, inquiries and suggestions regarding MCI’s TRS service. All contacts
should now be made to James Row at the following addresses and numbers:

James Rowe

MCI

1133 19™ St., N.W.
Washington, D.C. 20036

Voice: 202-736-6295
TTY: 202-736-6378
Fax: 202-736-6186
Email: James.Rowe@mci.com

If you have any questions, please contact me at 202-736-6295.
Sincerely,

/s/ James Rowe

James Rowe

cc: Tom Chandler, Disability Rights Office
Arlene Alexander



